Tromsø guides’ evaluation of summer season 2009

Dear guides, please be so kind and submit your evaluation of the 09-season.

Space for further comments is left at the end of the sheet.

How was the guiding/cooperation at: 

1) Places of interest:

1. Tromsø Museum?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

2. Polarmuseet?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

3. Polaria?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

4. Fjellheisen?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

5. Ishavskathedralen?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

6. Sommarøy?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

7. Botanisk Hage?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

8. Stop Maritime Skole?
Very good …. Good ….. Average ….. Poor ….. Not applicable …..

2) Cruise boats:
1. How did it work at the quay?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

2. How worked the bus tours from the quay?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

3. How was the cooperation between you and the bus drivers?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

4. How was the cooperation between you and the other guides, for example at the points of interest?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

5. How was the cooperation between you and the escorts?

Very good …. Good ….. Average ….. Poor ….. Not applicable …..

6. How was the cooperation between you and Arctic Guide Service?

Branch Manager Tromsø: (Francisco Damm)

Very good …. Good ….. Average ….. Poor ….. No applicable …..

Executive Manager: (Anna Igumnova)

Very good …. Good ….. Average ….. Poor ….. No applicable …..

Others:

Very good …. Good ….. Average ….. Poor ….. No applicable …..

3) General Conditions:

1. Are you satisfied with the number of assignments you got?

Yes ….. Not quite ….. No …..

2. Was it possible to contact Arctic Guide Service while you were doing your job?

Yes ….. Not quite ….. No …..

3. How was the response when you contacted Arctic Guide Service in case you had questions or needed help while you jobbed? 

Very good ….. Good ….. Average ….. Poor …..

4. Did you receive the information you needed to do your job well?

Yes ….. Not quite ….. No …..

5. Did you receive the payment of your salary on the 15th of the month?

Yes ….. No …..

6. Did you have to send a reminder?

Yes ….. No …..

7. Was the amount of your salary correct?

Yes ….. No …..

8. Did you receive your pay slip on time?

Yes ….. No …..

9. Do you consider working for AGS again?

Yes ….. No …..

For new guides:

1. Do you think that the guide course you took prepared you well for the job you had to do?

Very well … Well …  Average…   Insufficiently ….. 

2. Would you say that the expectations you had concerning your job were met with?

Yes ….. Not quite ….. No …..

3. Did you receive as many assignments as you were promised?

Yes ….. Not quite ….. No ….. 

FOR ALL:

Suggestions you have or ideas you would like to share?

…………………………………………………………………………….

…………………………………………………………………………….

What do you think should be improved?

……………………………………………………………………………..

…………………………………………………………………………….

FURTHER comments:

Please write the question number your comments concern, writing i.e. 1)1:, 1)2: etc.

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

………………………………… If necessary, use the back of the sheet ( 

Thank you! - Tromsø Guideforening 2009.09.03.
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