Tromsø guides’ evaluation of summer season 2009

 

The result of the evaluation! 22 guides participated. Not everybody answered to every question. 

 

How was the guiding/cooperation at: 

 

1) Places of interest:

 

1. Tromsø Museum?

 

Very good 8…. Good …10.. Average …1.. Poor …2.. Not applicable …1..

 

2. Polarmuseet?

 

Very good …9. Good …8.. Average …2.. Poor ….. Not applicable ….3.

 

3. Polaria?

 

Very good …9. Good …9.. Average …4.. Poor ….. Not applicable …..

 

4. Fjellheisen?

 

Very good …6. Good …10.. Average …3.. Poor …2.. Not applicable …1..

 

5. Ishavskathedralen?

 

Very good …8. Good …11.. Average …3.. Poor ….. Not applicable …..

 

6. Sommarøy?

 

Very good …. Good …2.. Average ….. Poor …2.. Not applicable …14..

 

7. Botanisk Hage?

 

Very good …7. Good …6.. Average ….. Poor …1.. Not applicable ….6.

 

8. Stop Maritime Skole?

 

Very good …7. Good …8.. Average …3.. Poor ….. Not applicable …3..

2) Cruise boats:

 

1. How did it work at the quay?

 

Very good …6. Good …13.. Average …3.. Poor ….. Not applicable …..

 

2. How worked the bus tours from the quay?

 

Very good …8. Good …13.. Average …1.. Poor ….. Not applicable …..

 

3. How was the cooperation between you and the bus drivers?

 

Very good …9. Good …8.. Average …4.. Poor …1.. Not applicable …..

 

4. How was the cooperation between you and the other guides, for example at the points of interest?

 

Very good …9. Good …12.. Average …1.. Poor ….. Not applicable …..

 

5. How was the cooperation between you and the escorts?

 

Very good …7. Good …10.. Average …3.. Poor ….1. Not applicable …1..

 

6. How was the cooperation between you and Arctic Guide Service?

 

Branch Manager Tromsø: (Francisco Damm)

 

Very good …3. Good …6.. Average …8.. Poor …5.. No applicable …..

 

Executive Manager: (Anna Igumnova)

 

Very good …9. Good …11.. Average …2.. Poor ….. No applicable …..

 

Others:

 

Very good …3. Good …10.. Average …3.. Poor ….. No applicable …4..

 

 

 

 

3) General Conditions:

 

1. Are you satisfied with the number of assignments you got?

 

Yes …9.. Not quite …7.. No …4..

 

2. Was it possible to contact Arctic Guide Service while you were doing your job?

 

Yes …13.. Not quite …7.. No …..

 

3. How was the response when you contacted Arctic Guide Service in case you had questions or needed help while you jobbed? 

 

Very good …6.. Good …6.. Average …4.. Poor ….3.

 

4. Did you receive the information you needed to do your job well?

 

Yes …11.. Not quite …7.. No …2..

 

5. Did you receive the payment of your salary on the 15th of the month?

 

Yes …8.. No ….11.   not sure 1

 

6. Did you have to send a reminder?

 

Yes …10.. No …10..

 

7. Was the amount of your salary correct?

 

Yes …12.. No …7..

 

8. Did you receive your pay slip on time?

 

Yes …1.. No …17..   1 never received one

 

9. Do you consider working for AGS again?

 

Yes …15.. No 3…..    Maybe 1

 

For new guides:

 

1. Do you think that the guide course you took prepared you well for the job you had to do?

 

Very well …8 Well …4  Average…   Insufficiently ….. 

 

2. Would you say that the expectations you had concerning your job were met with?

 

Yes …8.. Not quite …3.. No …1..

 

3. Did you receive as many assignments as you were promised?

 

Yes …2.. Not quite …6.. No …4.. 

 

 

FOR ALL:

 

Suggestions you have or ideas you would like to share?

(summary)

 …………………………………………………………………………….

· Lots of suggestions of additional offers- cultural experiences, other places of interest (Perspektive M., Forsvars M. Etc)

· Suggestions about tours: not PM and P; AC, CC and TM is too much, more time at VS

· Practical ideas of being introduced better to voucher handeling etc.

· Sommarøy had no information about busses coming, so nothing was open

·  Better training, more structured bustraining- especially on the Lofoten

· Logistical ideas to the Lofoten (earlier bus, more shuttles, lunch package for the guides who have two tours without lunch, more photostops and stockfish)

· some guides wished more information, communication and support from AGS

· comment about the tips, that they should be shared 40-60

· organisation at the Polaria and Fjellheisen should be better

· parking on the road at Maritime skole difficult- busy road

…………………………………………………………………………….

 

 

What do you think should be improved? 

(summary:)

· Payment and pay slips are a big issue. Too many delays, too little information about tax cards, too bad communication about it

· Many comments about wrong promises  about the amount of work. like 'at least 20 hours per week' (some more detailed comments we cannot publish on this site without being on insecure legal grounds)

· Many guides wish more honest information about how much work there is, so no wrong expectations are created- more appreciation and respect.

· Earlier contacs and schedules about assignments, not just a few hours before

· Too many guides from abroad get imported

· microphones on the buses often bad or not working at all

· A lot of critics about the communication with AGS: too little accessible, no response to mails, repeated reminders, bad communication

· Tried to reach Francisco and Anna while guiding, both not available

· Too many groups at TM at a time

